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HEDU 6540/COMM 7000:

Health Communication Theory
Fall 2014
Location: Marriot Library 1715
Time: Thursday 4:35 – 7:05 PM
Professor:

Jakob (Jake) Jensen, Ph.D.

Associate Professor

Department of Communication

Department of Health Promotion & Education

Email: jakob.jensen@utah.edu
Office: LNCO 2618
Office Hours (by appointment only): Monday, 2:45 – 4:35 pm 

Course description:
Health communication is the study of communication strategies to inform and influence individual and community decisions that improve health. It links the fields of communication and health and is increasingly recognized as a necessary element of efforts to improve personal and public health. Academic programs across the country have added undergraduate specializations, minors, and majors in health communication, while graduate programs have defined tracks to train future health communication scholars. Health communication scholars are participating in the creation of the Healthy People 2020 goals, of which an entire section is devoted to the role of health communication. Health Communication will continue to grow due to the need for translational research that moves research from the bench and into practice, the impacts of technology on health, the changing needs of United States and Global populations, and the prominence placed on multi-disciplinary teams for conducting funded research. The future of health communication is promising and as an area of study, it is poised for multiple pursuits over the next few decades.
Course Objectives

· Understand how health communication differs/intersects with other disciplines

· Understand basic principles of health communication practice
· Learn how to structure a health communication research article

· Knowledge of conferences and journals central to health communication research

· Knowledge of health communication research published in premier journals

· Ability to identify low risk/high yield health communication research projects
Required Texts:

There is no required text for the course. All readings are posted to the course CANVAS page under “Files>Readings”
Professor Jensen does not expect students to have completed the readings for first day of class. 
 
Requirements and Grading:

                       Assignment



         % of final grade

	3 Sentences for 3 Ideas
	25%

	Final Paper
	75%


3 Sentences for 3 Ideas:
A graduate seminar should encourage students to explore various research programs. For this assignment, students will identify three promising research programs they would like to explore further. Students will describe each program via 3 sentences (no more, no less). Not only does this cultivate higher level thinking, but it also will allow Professor Jensen to direct students toward a research program that would make for a fruitful final paper.
Final Paper:

Students will write a 15-20 page final paper that explicates a promising area for future health communication research. Students also have the option to write a 15-20 page review article.
Plus/Minus System:

HEDU 6540 uses a plus/minus system with one twist: there is no A+ or A- because the U does not recognize an A+ (thus making the A- problematic). More details concerning the grading scheme are included below
Grade Calculation:

One's course grade will be determined by the (weighted) average of the grades on each of the assignments. 





Course Average 
Course Grade




90% and up

A





87% and up

B+





83% and up

B





80% and up

B-





77% and up

C+





73% and up

C





70% and up

C-





67% and up

D+





63% and up

D





60% and up

D-





59% and below
F

ADA Statement: Any student who, because of disability, may require some special arrangements in order to meet course requirements should contact the professor immediately so that the necessary accommodations can be made.  
Academic Dishonesty:                                                                                                                                   
Students are expected to conduct themselves in an honest and professional manner. Any attempt (successful or not) to behave dishonestly will result in an automatic zero for the course. For information on proper conduct at the University of Utah, see: http://www.regulations.utah.edu/academics/6-400.html
Course Attendance:

Students are expected to be in class. If you need to miss class, then contact Professor Jensen ASAP. Unexcused absences will drop the student’s final letter grade by 1/3rd (for every absence).
Lecture Notes:

Again, students are expected to be in class. Thus, lecture material is not repeated and lecture notes are not available from Professor Jensen.
Note:

Professor Jensen reserves the right to alter this syllabus at any time. He will announce any changes in class. Students are expected to routinely check the online syllabus for changes.
Fall 2014 Calendar

	Date
	Topic

	Aug. 28
	Day 1: Introduction; From Psychology to Message Design; Identifying Message Features; Loss and Gain Framing
“From psychological theory to message design . . .” – O’Keefe (2012)
“The relative persuasiveness . . .” – O’Keefe & Jensen (2007)

“Is all hope lost?” – Latimer et al. (2007)

“Self-efficacy moderates message-framing effects . . .” – van’t Riet et al. (2010)

“Contributing to theory and knowledge” – Slater & Gleason (2012)



	Sept. 4
	Day 2: Emotion-Based Appeals; Guilt Appeals; Humor Appeals; Anger Appeals; Nabi’s (1999) Cognitive Function Model; Turner’s (2007) Anger Activism Model
“Feeling and thinking: Preferences need no inferences” – Zajonc (1980) 

“Emotion” – Keltner & Lerner (2010) 

“A cognitive-functional model . . .” – Nabi (1999)

“Anger, fear, uncertainty, and attitutdes . . .” – Nabi (2002)

“Shame-free guilt appeals . . .” Boudewyns et al. (2013) 

“Using emotion in risk communication . . .” Turner (2007)

“Message properties, mediating states, and manipulation checks . . .” – O’Keefe  (2003)



	Sept. 11
	Day 3: Media & Health
“Public estimates of cancer frequency” – Jensen et al. (2014)
“Including limitations in news coverage of cancer research” – Jensen et al. (2011a)

 “The impact of a celebrity promotional campaign” – Cram et al. (2003)

“Health effects of media on children and adolescents: - Strasburger et al. (2010)

 “Use of mass media campaigns to change health behavior” – Wakefield et al. (2010) 

“Is ‘fat free’ good for me” – Harrison (2005) 

“The delay hypothesis” – Jensen et al. (201  1b)



	Sept. 18
	Day 4: Perceive Message Sensation Value; Sensation Seeking; Donohew, Lorch, & Palmgreen’s (1998) Activation Model of Information Exposure
“Applications of a theoretical model of information exposure . . .” – Donohew et al. (1998)

“Television campaigns and adolescent marijuana use” – Palmgreen et al. (2001)

“Perceived message sensation value (PMSV) . . .” – Palmgreen et al. (2002)
“Using sensation seeking to target adolescents . . .” – Sargent et al. (2010)

“Is sensation seeking a stable trait . . .” – Lynne-Landsman et al. (2011)

“Syntactic indeterminacy . . .” – Niederdeppe (2005)


	Sept. 25
	Day 5: Interpersonal Communication & Health
Professor Lisa Guntzviller from Utah State University will guest lecture on this topic. Readings TBA.


	Oct. 2
	Day 6: Visual Communication & Health

“Perceived visual informativeness” – King et al. (2014)

 “Mapping as a visual health communication tool” – Parrott et al. (2007)

“Numeric, verbal, and visual formats of conveying health risks” – Lipkus (2007)

“The influence of graphic display format . . .” – McCaffery et al. (2012)

“Visualizing uncertainty about the future” – Spiegelhalter et al. (2011)

“A content analysis of visual cancer information” – King (2014)

“Ultraviolet photography . . .” – Hornung & Strecher (2012)

3 Sentences for 3 Ideas Due by 11 pm. Turn in this assignment via CANVAS.

	Oct. 9
	Day 7: Artificial Intelligence
“Artificial intelligence and immediacy” – Kreps and Neuhauser (2013)

“Using design science and artificial intelligence” – Neuhauser et al. (2013) 

“Employing virtual advisors in preventive care” – King et al. (2013)

“Agent-user concordance and satisfaction . . .” – Zhou et al. (2014)

“Maintain continuity in longitudinal, multi-method health interventions” – Zhang et al. (2014)

“Transdisciplinary science” – Kreps and Maibach (2008)



	Oct. 16
	NO CLASS – Fall Break

	Oct. 23
	Day 8: Spirituality; Risk Information Seeking and Processing Model
“Key elements for church-based health promotion programs” – Peterson et al. (2002)
“Development of a spiritually based educational intervention” – Holt et al. (2009a)

“A comparison of a spiritually based and non-spiritually based . . .” – Holt et al. (2009b)

“Risk information seeking and processing model: A meta-analysis” – Yang et al. (2014)

“Personal cancer knowledge and information seeking through PRISM” – Hovick et al. (2014)



	Oct. 30
	Day 9: Team science; Multi-Site Organizations; 

“Health care teams: communication and effectiveness” – Real & Poole (2008)

“Team communications in the operating room” – Lingard et al. (2002)

“Measuring attitudes related to interdisciplinary training” – Hyer et al. (2000)

“A surgical safety checklist to reduce morbidity and mortality” – Haynes et al. (2009)

“A multi-level systems perspective for the science of team science” – Borner et al. (2010)



	Nov. 6
	Day 10: Computer-Mediated Communication (CMC); Crowdsourcing; Collective Effort

“New directions in eHealth communication” – Kreps and Neuhauser (2010)

“Do automated text messages increase adherence to acne therapy” – Boker et al. (2012)

 “A new dimension of health care” – Moorhead et al. (2013)

“Use of social media in health promotion” – Neiger et al. (2012)

“Crowdsourcing applications for public health” – Brabham et al. (2014)

“Skin self-examinations and visual identification of atypical nevi” – King et al. (2013)



	Nov. 13
	Day 11: Comparing Theories of Health Behavior; Fishbein’s (2008) Integrative Model of Behavioral Prediction
“Predicting human papillomavirus vaccine uptake . . .” – Gerend & Shepherd (2012)
“Comparing theories of health behavior . . .” – Brewer & Gilkey (2012)

“Competitive testing of health behavior theories” – Murphy et al. (2014)
“Using theory to design effective health behavior interventions” – Fishbeing & Yzer (2003)

“Theory of reasoned action, theory of planned behavior . . .” – Montano & Kasprzyk (2008)*
*in Glanz et al. (2008) – entire volume provided as a pdf for your reading pleasure.



	Nov. 20
	NO CLASS – Professor Jensen gone to a conference

	Nov. 27
	NO CLASS - Thanksgiving

	Dec. 4
	Day 12: Health literacy; Bloom’s (1968) Mastery Learning Theory; Fuzzy-Trace Theory
“Addressing health literacy in the design of health messages” – Jensen (2011)

“In search of ‘low health literacy’: threshold vs. gradient . . .” – Wolf et al. (2010)

“Metaphor use and health literacy” – Krieger et al. (2010)

“Health literacy assessment using talking touchscreen technology” – Hahn et al. (2011)

“A theory of medical decision making and health” – Reyna (2008)

“Risk perception and communication in vaccination decisions” – Reyna (2012)


	Dec. 11
	Day 13: Crisis Communication; Communication of Infectious Disease Outbreaks; Public Perception of Disparities
“Crisis and emergency risk communication” – Reynolds & Seeger (2005)
“Clinic consortia media advocacy capacity” – Gardner et al. (2010)
“CERC as a theoretical framework for research and practice” – Veil et al. (2008)

“Effective communication during an influenza pandemic” – Reynolds & Quinn (2008)
“Understanding pubic resistance to messages about health disparities” – Gollust et al. (2014)


